
Appendix 2 - Consultation Comments Received (Part 2) –  redacted

DATE RECEIVED BUSSINESS/INDIVIDUAL OUTLINE SUMMARY
16th December Individual Concerned how the higher

charges will impact on people 
parking on streets locally.

22nd December Individual Worried about the high
amount they will be paying in 
order to park for work in the 
town.

28th December Business Concerned how these
proposed charges will affect 
their employees.

28th December Business Very worried they will lose
volunteer workers and also 
their business tenants may 
look elsewhere due to the 
increased charges.

29th December Individual Very unhappy with the
proposed higher charge as 
there is already considerable 
issues locally with people 
parking in nearby streets and 
this will only increase the 
problem. Also believes 
Businesses will suffer.

29th December Individual Very unhappy with the
proposed higher charge as 
there is already considerable 
issues locally with people 
parking in nearby streets and 
believes this will actually deter 
visitors to the town.

29th December Individual Not happy with the proposed
higher charge as there is 
already considerable issues 
locally with people parking in 
nearby streets and believes it 
will deter visitors to the town.

29th December Individual Believes the proposed higher
charge will cause considerable 
issues locally with people 
parking in nearby streets and 
believes it will deter visitors to 
the town.







From:  
Sent: 22 December 2017 09:22
To: Paul Stokes
Subject: Car park increase

I am appalled at the proposed  increase in parking for over six hours from £3.00 to £10.00 in the Welham St 
car park.
I, along with many other employees along St Catherine's Road cannot  justify paying £50 per week out of 
our wages.
Please reconsider your outcome and do not penalise  us
With hopeful  anticipation



From: 
Sent: 28 December 2017 04:54
To: Paul Stokes
Subject: Welham Street Car Park fees

Dear Mr. Stokes,

Re: Welham Street Car Park fees

We are very concerned about the proposal to increase car parking fees for parking more 
than 6 hours at the Welham Street Car Park to £10. This car park is used on a regular 
basis by our staff and the new charge would prove to be prohibitive.

Therefore, we would strongly urge the council to seriously consider the businesses and 
their staff before making any further decisions on the fees for those who use the car park 
for longer than 6 hours per day.

Yours faithfully, 



From: 
Sent: 28 December 2017 08:17
To: Paul Stokes
Subject: Proposed change in parking costs at Welham Street car park

Dear Paul,

I am contacting you on behalf of Grantham Museum regarding South Kesteven District Council Civil 
Enforcement Off-Street Parking Places Order 2018, with particular reference to Welham Street car park 
in Grantham.

It is clear that the council is trying to attract more visitors and shoppers to the town, and reducing the cost of 
short stay parking can only be a good thing, however we are extremely concerned about the plans to increase 
the cost of parking for over 6 hours to £10. Currently the cost of parking in Welham Street car park for more 
than 6 hours is £4, or only £3 if using the top level, so the council is proposing a massive increase.

Grantham Museum is a charity run by volunteers for the benefit of the whole community. We are struggling 
to stay open because of the challenges we face in raising enough money to cover our overheads each year. 
One of our main income streams is the rental of the offices on our first floor. If our tenants suddenly have to 
pay £10 a day for parking we fear that they will start looking elsewhere for office space. The increase from
£15-20 a week for parking to £50 a week is too big an increase for many small businesses to carry.

In addition, we rely largely on volunteers to run the museum. We rely on their goodwill and are not in a 
position to pay expenses. It is completely unreasonable to expect volunteers to pay £10 a day to park.  Even 
our two paid members of staff would be forced into paying almost 20% of their daily wage on parking 
should these plans go ahead. There is no other long stay car park close to the museum they could use as an 
alternative.

We are also concerned about the impact on our fundraising activities. We hold regular events throughout the 
year to help raise funds, including Craft Markets, Do Domething New events and Writers Festivals. These 
generate an average of 300 visitors and £450 per event for the museum and are an extremely important part 
of our fundraising strategy. Stallholders arrive at the museum at 8am and don’t leave until 4.30pm. They 
park in the Welham Street car park because it is the only long stay car park close to the museum. A £10 
parking fee would make attending any events cost prohibitive. It will be extremely difficult to attract 
stallholders to events should these planned parking charges go ahead.

The loss of either tenants, volunteers or fundraising events would hit the museum very hard. The loss of all 
of them, purely because of unviable daily parking charges, would be disastrous for the museum.

I hope that you will give our concerns serious consideration. 

Yours sincerely,
Sent from my iPad



From:  
Sent: 29 December 2017 01:54
To: Paul Stokes
Subject: SKDC Civil Enforcement Off-Street Parking Places Order 2018 - WELHAM STREET CAR PARK

Dear Mr Stokes
27 December 2017

I am writing to complain about the proposal by SKDC to more than triple the “more-than-6-hours” parking 
charge in the Long-Stay Welham Street park from £3 to an eye-watering £10!  How is this going to help the 
local economy and local residents?  Local shops and businesses are already struggling to survive, so anyone 
who works locally for more than 6 hours will refuse to pay £50 per week for 5 days parking instead of the 
current £15 per week, thus forcing them to seek on-street parking and put a further strain on the already
over-stretched on-street parking in near-by roads. Long-stay visitors are also unlikely to pay this amount and 
will look for road side parking, or simply not bother stopping and shopping in Grantham at all, causing even 
more local shops and businesses to close.  SKDC should think long and hard about Grantham’s future before 
imposing such draconian increases on the “all-day” car parking fees, especially as local salaries, business 
turnovers and pensions will not increase by such a large percentage.
As Beverley Myers (Grantham Physio business in St Catherine’s Road) and Cara White stated in their
letters of 15 December in the Grantham Journal, businesses will close in the St Catherine’s Road area as no- 
one will pay such excessive parking charges. Do we really need more empty shops in Grantham?   Anyone 
hoping to find an on-street parking space will be unlucky as the whole area is already overflowing with 
parked cars due to previous council orders so residents and their visitors are now unable to park anywhere 
near their homes.  Maybe this is a “subtle” ploy to force businesses and shoppers alike to move to or visit the 
new shopping village on Spittlegate Levels – when it finally materialises.  What will become of this part of 
Grantham then?
Ms Myers also states in her letter that SKDC has said formally in its ‘statement of reasons’ document that 
the one and only reason for the large price increase is “To ensure that there will be turnover of spaces for 
leisure purposes and discourage all day parking” so what do SKDC suggest that business owners, shoppers, 
students, visitors etc do with their cars for long stay parking?  Move away and never visit Grantham again 
seems a likely option!  Also, as it looks as if it will probably be at least twelve months before the new
cinema opens, why is there such a rush during the festive season to implement new charges when most 
people are too busy to read the local paper, never mind have time to comment on important local
issues?  Surely cinema goers will mainly visit during the evenings, and will therefore not affect day-time 
parking spaces, so there is NO need to increase charges because of this one very poor reason!  If, after the 
cinema has finally opened in St Catherine’s Road it can be proven that more short-term parking spaces are 
needed, then will be the time to rethink long-stay parking charges, not now.
I have lived approximately half a mile from the Welham Street car park for over 30 years.  Road side parking 
near my house has been a challenge ever since Grantham College stopped students parking on-site and the 
Council stopped all day-time parking along St Catherine’s Road, but now it is Impossible.  The closure of 
the car park in St Catherine’s Road on November 3rd  2017 ready for the building of a new cinema really has 
been the last straw for parking in this area.  My friends from Newark could only stop at my house for a few 
minutes recently because the husband had to stay with his car as he had to park across a neighbour’s drive. 
Another elderly disabled friend had to walk almost half a mile after finding the nearest parking space to my 
house.  It really is NOT acceptable that my friends are no longer able to visit me due to these severe parking 
problems.  Thirty years ago the road was quiet and parking was no problem.  Why should I have to move 
house simply to ensure I have a parking space when I return home with bags full of shopping or need to load 
items into my own car?  What do SKDC propose to do to help local residents and visitors, especially those 
of us who are elderly and/or disabled and do not have sufficient garden space to install a driveway?  Clearly 
tripling the “all-day” car park charges in Welham Street will only make the situation worse!  What is the 
point of having a large multi-storey car park if no-one is willing or able to pay the long-stay charges, or they 
stop for only a very short period of time and don’t have time to use local
shops, cafes etc, especially as SKDC are proposing to build various new shops and cafes close to the new 
cinema?  The whole area will not be a success without affordable long-stay parking.
Also, I note that SKDC are proposing to make the whole of Welham Street Car Park a LONG stay car park, 
(the two lower levels are currently classed as a Short-Stay car park!) but the proposed £10 charge for more 
than 6 hours parking means that it will be cheaper to park in the designated Short Stay car park in Wharf



Road where the charge is £8 for the same period.  How ridiculous is that?  And NO, the answer is NOT to 
increase the Wharf Road car park charges but to keep the £3 per day charges in Welham Street to encourage 
visitors to spend more time in Grantham.  This anomaly does not happen in other similar towns such as 
Stamford, Newark and Melton, nor in Bourne where parking is still free.  Surely if SKDC can afford to offer 
free parking in Bourne, it is unnecessary and unfair to make Grantham parking so expensive.
SKDC keep saying they want to encourage people to visit Grantham but visitors will not stay long if they 
are only able to find affordable short-stay parking spaces and are then at the mercy of the over-efficient 
Parking Wardens.  No wonder Grantham is a “dying town”.  There have been many letters of complaint in 
the local paper in recent years from visitors from other towns who have vowed NEVER to visit Grantham 
again after receiving a hefty car parking fine, often due to misleading parking signs.  A vibrant town needs 
to accommodate and encourage visitors by providing sufficient car parking, not by closing one car park 
completely and then increasing long-stay charges to an unacceptable amount in Welham Street.  Maybe the 
new cinema is being built in the wrong area as it will certainly not help current problems in this part of 
Grantham.
So, in conclusion, I suggest that as well as proposing to designate the whole of Welham Street Car Park as a 
Long-Stay Car Park and proposing to reduce the short-stay parking charges there in the near future, SKDC 
should also delay any decision about increasing the “more than 6 hours” fee until after the new cinema has 
been open for several months and it is proven that more short-stay spaces are needed.  I also suggest that 
large banners should be installed on the three visible sides of the Welham Street car park to advertise that 
parking there is free after 6pm and all day on Sundays.  Very few people are aware of this free parking, 
which is causing a large number of drivers to park on local roads and streets unnecessarily after 6pm in the 
hope of saving money.  This area of Grantham is already suffering badly from recent changes to car parking 
and the proposed new building works and needs plenty of time for people to readjust without the additional 
burden of extortionate long-stay parking charges.
Yours sincerely



From 
Sent: 29 December 2017 11:17
To: Paul Stokes
Subject: Civil Enforcement Off-Street Parking Places Order Welham Street

Having lived in Grantham for over 40 years and seen the steady decline in what was once a thriving market 
town, I am not in the least surprised at the latest scheme - more than tripling the long-term parking rates 
(from £3 to £10 all day) in the Welham Street multi-storey car park, thus making it cheaper to park all day in 
short-term, over-congested parks like Wharf Road.

I have to despair at yet more short-sightedness by our elected officials; perhaps one or two of them should 
go for a walk around the town occasionally. They could perhaps ask some of the hundreds of commuters 
who abandon their cars for the day all around the town-centre streets why they don’t park in either railway 
or Council car parks. Maybe they could also visit other nearby towns where many people from Grantham
choose to go shopping - Melton, Sleaford, Bourne (totally free parking) etc. It may be a revelation to them to 
discover what most of us already know; increasing parking charges = less cars in car parks, more in the 
streets and less incentive to visit Grantham at all.

It seems that there is an assumption that the new cinema complex will bring in hundreds or even thousands 
of car-driving visitors who will all want to watch a film, perhaps sit down for a cup of coffee and then leave, 
so no-one will want to stay for more than 6 hours. This, of course, completely ignores those who own or 
work in local businesses. Having been priced out of their most convenient car park, they will also be forced 
to join the on-street parkers.

Logic would suggest that if the town is to thrive in the future more should be done to encourage shoppers 
and cinema-goers (if they do in fact arrive in their droves as some believe) to stay as long as possible in the 
area. Short-term quick-turnover of parking spaces would appear to be detrimental to the town and especially 
to those who live in the local area and are already finding it difficult, if not impossible at times, to park their 
own vehicles within a sensible walking distance of their own homes.

Yours sincerely



From: 
Sent: 29 December 2017 13:44
To: Paul Stokes
Subject: Welham Street Car Park charge increase

Dear Mr Stokes

I understand that SKDC are about to dramatically increase the all day parking charges for 
the Welham St car park from £3 to £10 per day. I find this a staggering increase (over
300%!) in this age given that towns across the country are trying to bring more shops and
people into town centres.

I was brought up in Grantham and still have family and friends there. I come back often to 
visit and like to spend a few hours in the town centre. However the lack of available and 
affordable parking makes the trip stressful, and removes the enjoyment from these visits. 
My family live just off St Catherine’s Road and in recent years it’s impossible to find a 
space to park outside their house due to the massive increase in the number of cars left
on streets all day. Even Harrowby Road and the side streets leading to Dudley Road are 
rammed these days despite no changes to the number of houses in these streets in the last
20 years!!  The increase in parked cars can only be due to people avoiding costly council 
car parks, reduced access to parking areas (especially the college and local schools). The 
situation cannot continue and SKDC need to find new ways to encourage parking in the town 
and reduce shoppers and workers from parking in residential streets.

I have recently lived in Gloucester, Cheltenham and Warwick. All of those towns have 
varied charges for different car parks depending on distance from the town centre, with 
ones around a mile away being low cost or free for a number of initial hours (usually 2) 
with scaling costs after that. All of the locations offer paying for parking using cards 
or mobile apps making it easier for those who rarely carry loose change. In Warwick the 
main car park we use offers up to 2 hours for free as long as you take a ticket from the 
machine. For longer than 2 hours you can pay up to a full day, and if would even carry 
time onto the next chargeable day once charges apply (from 8am to 6pm).

I hope my comments are taken on board in the council’s decision and help with the longer 
term planning to attract people to the town centre. Driving potential spending to out of 
town retail parks or alternative towns doesn’t benefit anyone locally.

Kind regards

Sent from my iPhone



From: 
Sent: 29 December 2017 13:42
To: Paul Stokes
Subject: Charges in Welham Street Car Park

Dear Mr Stokes,
We are amazed that the council are thinking of charging people £10 to park in Welham
Street car park all day. £3 is more than enough.We have lived in Avenue Road for the past
33 years and parking outside our house has never good. We appreciate that we do not have a 
right to park near our house but it would be nice if we do make the mistake of using our 
car in the day time that we are not penalised by having to pay £10 for the privilege of 
using your carpark ! Residents and town centre workers have enough of a problem at the 
moment with parking. A free residents parking permit for the car park would be nice in the 
spaces that are not going to be used by the visitors that will not be coming into Grantham 
anymore ! Why will people bother to come into Grantham town centre shopping when other 
nearby towns offer cheaper are free parking ?
Yours sincerely


